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Service Center 

 

Dryden Mutual  

Dryden Mutual Insurance Company | Home 

Phone # 800-724-0560 or 607-844-8106  

General Fax # 607-257-0312 

Claims # 800-782-0154 or 607-844-4879  

Claims Fax # 607-257-0624  

Direct Bill Phone # 800-694-8271 or 607-844-3748  

Claims Email – claims@drydenmutual.com  

Billing Email – billing@drydenmutual.com  

 

Erie & Niagara  

Erie and Niagara Insurance Association 

Main Phone # 716-632-5433 

Fax # 716-632-0410 

After Hours & Weekends # 866-587-9820 

 

Finger Lakes Fire and Casualty  

Business Insurance NY | Bed and Breakfast Insurance | Finger Lakes Fire and Casualty Company  

Phone # 800-724-4032  

Email Portal On Website  

 

Foremost  

Insurance Quotes: Home, Auto Insurance | Foremost Insurance Group 

Phone # 800-527-3907  

Claims # 800-854-6011 

Email – policyupdate@foremost.com  

24-hour Towing and Roadside Assistance Phone # 800-554-6678  

Payment Phone # 800-532-4221  

https://drydenmutual.com/
mailto:claims@drydenmutual.com
mailto:billing@drydenmutual.com
https://www.enia.com/
https://www.flfcc.com/
https://www.foremost.com/index.asp
mailto:policyupdate@foremost.com
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Payment Only Mailing Address – Foremost Insurance Group PO Box 0915 Carol Stream, IL 60132  

 

Hanover  

The Hanover Insurance Group 

Phone # 800-922-8427 

Claim # 800-628-0250 

Email – plcsc@hanover.com  

 

Kemper  

Affordable Auto and Life Insurance | Kemper  

Phone # 866-675-3345  

 

Livingston Mutual  

Livingston Mutual Insurance Company 

Phone # 800-724-0074   

Claim # 855-725-5642 

 

Main Street America  

Main Street America Insurance: Business, Home, Auto & More 

Phone # 877-927-5672  

 

Midstate Mutual  

Midstate Mutual Insurance Company  

Phone # 315-252-7218 or 315-515-3313 

Fax # 315-252-4312  

Email – midstate@midstatemutual.com  

 

National General  

Offering Home and Auto Coverage | National General, an Allstate company 

Auto Phone # 1-888-293-5108  

Homeowners Phone # 1-888-325-1190  

https://www.hanover.com/
mailto:plcsc@hanover.com
https://www.kemper.com/
https://www.livingstonmutual.com/
https://msainsurance.com/
https://www.midstatemutual.com/
mailto:midstate@midstatemutual.com
https://nationalgeneral.com/
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Claims # 1-800-468-3466  

Main Email – service@ngic.com  

Claims Email – claims@ngic.com  

 

Nationwide  

Insurance and Financial Services Company – Nationwide  

Phone # 1-877-669-6877 

Claims # 1-866-854-4140  

Commercial Claims # 800-892-8877  

 

New York Central Mutual  

NYCM Insurance | Home, Auto & Business Insurance Company in New York 

Main Phone # 800-234-6926 

Email – customerservice@nycm.com 

Payment and Billing Email – accountstatus@nycm.com  

Claims Email – myclaim@nycm.com  

Coverage Help Email – insuraceproducts@nycm.com 

Offers live chat on website 9am-7pm  

 

Oswego County Mutual  

Insurance Company Near Oswego NY | Oswego County Mutual Insurance Company | OCMIC 

Phone # 800-640-9660 or local number 315-625-7066  

Email Portal Through Website  

 

Plymouth Rock  

Plymouth Rock Assurance | Car Insurance and Home Insurance 

Phone # 844-309-3657  

Claim # 884-346-1225  

Email – ServiceCenterNE@PlymouthRock.com  

 

Preferred Mutual  

Home, Auto and Business Insurance | Preferred Mutual Insurance Company 

mailto:service@ngic.com
mailto:claims@ngic.com
https://www.nationwide.com/
https://www.nycm.com/
mailto:customerservice@nycm.com
mailto:accountstatus@nycm.com
mailto:myclaim@nycm.com
mailto:insuraceproducts@nycm.com
https://ocmic.com/
https://www.plymouthrock.com/
mailto:ServiceCenterNE@PlymouthRock.com
https://www.preferredmutual.com/
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Claims and General Phone # 800-333-7642  

Payments Only Phone # 1-888-511-2455 

Customer Service Email – customerservice@preferredmutual.com  

Claims Email – claims@preferredmutual.com  

Payments Only Mailing Address – PO Box 419669 Boston, MA 02241  

 

Progressive  

Progressive Online Servicing 

Phone # 1-888-671-4405 

Claim # 800-274-4499 

Live Chat and Email on Website  

 

SafeCo  

Safeco Insurance | Quote car Insurance, home Insurance, connect with independent agents 

Phone # 866-472-3326  

Claim # 800-332-3226  

Live Chat and Email on Website  

 

Sterling  

Home - Sterling Insurance 

Phone # 518-234-2521  

Main Email - general@sterlingins.com  

Payments Only Mailing Address – PO Box 419175 Boston, MA 02241  

 

Travelers  

Travelers: Insurance Coverage and Protection for What Matters Most 

Phone # 866-922-7287  

Claim # 716-849-8003  

Email – piservices@travelers.com  

 

Utica National  

Utica National Insurance Group 

mailto:customerservice@preferredmutual.com
mailto:claims@preferredmutual.com
https://account.apps.progressive.com/access/login?fd=accountHome
https://www.safeco.com/
https://sterlingins.com/
mailto:general@sterlingins.com
https://www.travelers.com/
mailto:piservices@travelers.com
https://www.uticanational.com/
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Phone # 1-800-598-8422 

Self Service offered on website  

 

Wayne Cooperative  

Wayne Cooperative Ins Co 

Claim # 800-724-1648 

Email – info@WCICNY.com  

https://www.wcicny.com/
mailto:info@WCICNY.com
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